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AAM Online User Guide : Sellers 
 

As a Seller, you must be registered as a user within AAM Online in order to submit an entry online. 
 
Once logged in you can submit an entry by either selecting “Register a Lot” from the AAM Online tab or 
select the auction on the calendar and from there Register a Lot.  Should you wish AAM to do the 
submission on your behalf please contact your Field Officer or email us at online@aamkzn.co.za and we 
will request the relevant information for the entry. 
 
The entry form has certain required fields and certain optional fields.  Please complete the form with as 
much detail as possible and be accurate.  Photos should be uploaded BEFORE videos.  Videos should be 
short and clear.  Approximately 20 seconds is plenty.  Rather upload more short videos than 1 long video. 
 
There is a field for your Admin Fee preference.  Please select your preferred % commission and payment 
terms.  This can be changed before invoicing but commission is related to payment terms. 
 
Entries should be submitted at least 24 hours before the Auction start time. 
 
Once an entry is submitted, it will need to be approved by an AAM administrator who will ensure reserve 
prices are market related and realistic. 
 
The Online Auction is a simultaneous auction so all lots will run together.   
 
Should the reserve price be met or exceeded the lot is taken as sold.  If the reserve price is not met then an 
AAM representative will be in contact to discuss the transaction further. 
 
Once a lot is sold, AAM will be in contact to arrange loading.  This should take place as close to the sale 
date as possible but no more than 5 working days after the auction. 
 
AAM commits to servicing our Online clients with the high level of service we offer our Live Auction clients.  
We will assist with all aspects of the Online transaction. 
 
Please also ensure you are familiar with the Online Auction Terms & Conditions. 
 

PLEASE CONTACT OLIVER AADNESGAARD - 067 416 5194 FOR ANY INFORMATION! 


