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AAM Online : Frequently Asked Questions 
 

Buyers & Sellers: 
Who do I contact if I am unsure of anything? 

We are always willing to help!  Please phone Oliver Aadnesgaard on 067 416 5194 or 
you can email online@aamkzn.co.za should you have ANY questions. 

 
How do I register to be a user? 

Go to our website, www.aamkzn.co.za, navigate to the AAM ONLINE tab, a dropdown 
menu will appear with the option to Login/Register. 
You only register ONCE as a user.  Thereafter you simply need to Login.  Remember to 
keep your login details secure and confidential.   

 
Can I change my password? 

Yes you can.  Once logged in, hover over your name at the top and you will be able to 
edit your profile.  Should you at any time feel your password is compromised please 
change it.  Bids are linked to user profiles so it is imperative that these details are not 
compromised! 

 
How do I know when the next auction is? 

Online Auctions will be added to the calendar on our website.  Please keep an eye on 
the Calendar page to see upcoming online auctions.  Click on the relevant auction to see 
times, contact details and other information.  We will also send out SMS’s and normal 
advertising will occur. 

 
How long does each lot run for? 

Run time of lots will vary per auction.  The time remaining will display on each lot once 
the auction starts.  All lots run SIMULTANEOUSLY but the end time may be staggered! 
Please be sure to refresh your browser through the auction to make sure you have the 
correct time remaining displayed.  It is not necessary to refresh all the time but it is safe 
to do so occasionally through the auction – especially on a mobile device. 

 



 
What about transport & loading? 

Transport will be for the buyers account and payable directly to the transporter unless 
otherwise agreed.  Loading must be co-ordinated through AAM and must be within 5 
working days of the auction. 

 
 

BUYERS: 
How do I know what cattle will be on auction? 

All lots that have been approved can be viewed in two ways, either navigate to the 
Auction Page from the Auction Calendar where lots will be listed and details can be 
viewed OR from the “ACTIVE AUCTIONS” page (under the AAM ONLINE tab). 

 
Can I find out more details of a lot I am interested in? 

Definitely!  The majority of entries would have been verified by an AAM Field Officer.  
On the full detail screen you will see who has verified the lot with their cell phone 
number.  We will only sell cattle online that we have verified in person or we know the 
quality of the sellers animals! 

 
How do I place a bid? 

You can only bid if you are logged in and have a credit limit set. Once logged in, select 
“ACTIVE AUCTIONS” from the AAM ONLINE tab.  All lots will be displayed there with 
time remaining or time until the auction starts.  From there you can either bid on the 
Quick Detail Screen or the Full Detail Screen. 

 
How do I know if I have a credit limit set? 

Credit limits are not made visible on the site.  Should you intend to buy, please contact 
the AAM offices in ADVANCE so a credit limit can be arranged and deposits can be 
arranged in time should they be required.  You will NOT be able to bid if the limit is not 
in place or has been exceeded. 

 
Can I see if my bid is the highest? 

Should you place a bid that is higher than the Current bid which is visible on all screens, 
a pop up will appear that your bid has been placed, once you click okay, a green box 
“you are the highest bidder” will appear under the lot.   

 
What if someone outbids me? 

If another buyer places a bid higher than your bid, the green box will disappear seconds 
after their bid is placed and the new current bid price will be displayed on all screens.  
You will then need to place a bid higher than their bid. 

 
 



How do I know if I have won the lot? 
When the lot has finished running and you have the highest bid, a green box will display 
saying “You have won the lot”  The time will also change to “Lot finished”.  An email will 
be sent to confirm you are the highest bidder.   
 

If I have won the lot, is that final? 
If the sellers reserve price has been met then yes it is final.  If not than an AAM 
representative will contact both parties for further discussion.  

 
Can the seller change their minds? 

Not if their reserve price has been met.  The only exception is on slaughter cattle as in 
the terms and conditions that a seller can decline once the identity of the buyer is 
known.   This could be for reasons such as distance to the abattoir.  The reason will 
need to be valid and agreed by all parties. 

 
How long do I have to collect the cattle? 

As per our terms and conditions, cattle must be collected within 5 working days of the 
auction.  AAM will be in contact with both buyers and sellers to co-ordinate and assist 
with loading.  
 
 

SELLERS: 
Can I submit an entry myself if I want to sell? 

Absolutely yes!  To submit your own entry, Log in and navigate to the AAM ONLINE tab, 
an option “Register a Lot” will appear under AAM ONLINE, complete the fields, add 
photos and videos and submit the lot!  It will then have to be approved by AAM before 
the auction.  NOTE: You will only be able to submit an entry if an auction date is set.  If 
there are multiple dates, select your preferred date. 
 

What if I am not comfortable doing it myself? 
We are always available to help!  You can get in touch with the Field Officer for your 
area or contact the office to find out who can assist or email us at 
online@aamkzn.co.za.   We will email you a form for the required information and 
request photos and videos and we will do it for you. 
 

How much commission will I pay? 
We have various commission rates depending on when you require payment.  These re 
in our terms and conditions and you will also be required to select your preferred 
option on submitting an entry.  This can be changed prior to the auction or loading BUT 
is related to payment terms!! 

 
 
 



How are my slaughter cattle sorted into lots? 
The lots will be according to the MAJORITY of the grade of animal.  For example if you 
have 18 C grades and a couple of possible B grades, they will be sold together and the 
price will be for C grade and the price will then be adjusted for other grades. 
 

Can I see how the bidding is going on my lot? 
Yes you can.  All running lots will be on the “ACTIVE AUCTIONS” screen.  You don’t need 
to be logged in to view this screen.  The current bid price will be displayed.  Please try 
and be aware of your lot number as the sellers identity is not displayed. 

 
If I don’t view the auction, how will I know if my cattle are sold? 

An AAM representative will be in contact with you as soon as possible after the auction 
to confirm the sale and price.  You should also receive an email confirming the sale. 
 

What if my reserve price is not met? 
Should the reserve price not be met, An AAM representative will be in contact with 
both you as the seller and the highest bidder to discuss further. 

 
Can I refuse a sale? 

Only if your reserve price is not met.  On slaughter cattle, once the identity of the buyer 
is disclosed you will have the option to sell to the next highest bidder if there is a valid 
reason to not sell to the highest bidder. 
 

What about penalty clauses? 
Penalty clauses will be agreed upon and entered on the lot information screen prior to 
the auction.   

 
What is the cost to me if my cattle don’t sell? 

NO COST!!  We can simply put them on the next Online Auction or do our best to find a 
buyer but nothing will be done without consulting you first. 
 
 
 

Should you have any other questions, please contact on 
033-266 7134 or Email online@aamkzn.co.za. 


